—— Tecunotogy/Gomputer GoNSULTANTS

WEBsITE DESIGNER

The Insured’s client is a children’s video production company who
wants a website that will provide online access to snippets of their
new children’s video series. The Insured creates a website with
three cartoon animals who prompt children through the website.
Unbeknownst to the Insured, these three animals bear an uncanny
resemblance to characters in a recently published children’s book.
The publisher sues the television production company for copyright
infringement, who in turn sue the Insured.

SorFTWARE DEVELOPER

The Insured develops a custom inventory tracking system for a
wholesale furniture distributor. The distributor’s purchasing agent
notices that, according to the system, 1000 green recliners are
needed to keep up with demand, and he orders them at $500
each. After half have been produced, the purchasing agent realizes
that only 10 of these recliners have been sold in the past year.
Further investigation reveals an error in the programming of the
tracking system. The furniture maker insists on payment for the
armchairs already produced. The distributor sues the Insured for
the unrecoverable costs of $250,000.

DATA PROCESSING FIRM

A pension plan administrator contracts with the Insured to

perform claim payment and check processing. Over the course

of six months, the Insured erroneously makes improper payment
totaling $150,000, leaving the plan underfunded. The pension plan
administrator sues to recover the lost funds.
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